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MNOJOKEHUE
0 nopsiike paccMoTpeHus obpalleHul rpamiaH

1.06mue noJoKeHUus :

1.1.Hactosiuee Ilonoxenue o TmopsaKe pacCMOTPCHHS obpallleHU#H
rpaxkaad B aJMHHHCTPALMIO  MyHHLHUNAILHOTO OIOJUKETHOI'O  JJOLIKOJIbHOTO
00pa3oBaTe]bHOI0  YUPCKICHH «Cnacckuil nerckuit canx Nely (Hanee —
MBJIOY) pa3zpaboTtano B cOOTBETCTBAM ¢ DeiepaibHLIM 3aKOHOM OT 02.05.2006
No 59-®3 «O nopsjke paccMOTpeHUs obpallennil  rpaxjian  Poccuiickoi
denepauum.

[TonoxeHreM  peryjMpyloTcs  NPaBOOTHOLIEHHMS,  CBA3AHHBIC €
peanu3aller rpaxaaHnHOM P® 3akperieHHOro 3a HHUM Koncrutyuueit PO
npaBa oOOpalleHus B OpraHbl MECTHOIO  CamoylpaB/ICHAM, yCTaHaBJIUBACTCS
[OpSI0K PACCMOTPEHMst OOpalleHHi paxian B a/IMUHACTPAalIIo MBJIOY.

1.2.0pranusauunst padboThl ¢ OOpalleHUsIMA rpaxkian B aJIMUHUCTPAIHIO
JIOY BepeTcss B COOTBETCTBUH ¢ Koncruryuuein PO, OenepanbHbIM 3aKOHOM OT
06.10.2003 . Ne 131-®3 «O6 06X MNpPUHIHKIAX OpraHu3aluy MECTHOIO
camoynpasietus B PD, « desnepalbHbM 3aKOHOM OT 02.02.06 . Ne 56-®3 «O
Mopsi/Ike  PaccMOTpPEeHUs obpaliennit  rpaxkian PO», Ycrasom MBJIOY u
Hactosium [lojoKeHUCM.

1 3.Veranoniennplii  HacToaummM lojioxkeHneM 1opa/ oK  paccMOTPEHHA
obpalleH|ii  IpaXKJ1aH —paclpocTpaHseTest Ha  BEC oOpalleHusl IpaKiaH, 3a
HCKJTIOUYEHHEM 00pallleHuH, KOTOpble MOJJIeKaT PACCMOTPEHHIO B MHOM TMOPSKE,
YCTaHOBJIEHHOM  (ejlepallbHbIMU  KOHCTUTYMOHHBIMHA 3aKOHAaMU W HMHBIMU
desepanbHbIMK 3aKOHAMM, @ TaKKe [UCEM, HMCHOJIHCHHBIX HA ouIIHaTBHBIX
GraHkax  ydpexJeHWil, opraHu3alui, [Npe/UIPUSITHH,  TOJUNTUCAHHBIX  HX
PYKOBOAMTEIISIMHU, YIOJIHOMOYEHHbIMH Ha  TO  JIMLAMU, KOTOPBIC
paccMaTpUBalOTCA B MOPs/IKE, YCTAHOBJICHHOM JUIA o0LIEel KOppeCIOHICHIIMH.

| 4.YcraHopienublii HactosumMm [lonoxeHreM MOPALOK pacCMOTPEHHA
oGpallieHuil rpaX/iaH pacrpoCTpaHAeTCs Ha MpaBOOTHOLICHUA, CBSI3aHHbIE C
paccMOTpeHHeM 00pallieHiit HHOCTPAHHBIX Tpaxkian 1 JIHIL 0e3 rpak/1aHcTBa,
34 MCK/IOYEHMEM  CIIYHYaeB, YCTAHOBJICHHbBIX — MEXJ/yHAPOIHBIM  JOTOBOPOM
Poccuiickoir ®enepain nin (ejiepanbHbiM 3aKOHOM.

1.5.IlopsiioK BeJeHMsl JACNONpPOU3BOACTBA 110 oOpallleHUsIM  I'pax/iaH,
OpraHM3allkK JUYHOTO NpUeMa Ipaxk/aH, WHbIC BONPOCHL, HE yperyJnpoBaHHble
nacTosiuM 1loJloKeHeM, yCTaHaBIMBaKOTCs PernaMeHToMm, MucTpykuuei 1o
JeJIONPOU3BOICTBY, MPUKA3aMK, PacropsHKeHUAMH zagenytoieii MBJIOY.



[.6.Aamunuctpauns  MBJIOY  cucremMaTHyeckd — aHalu3MpyeT M
o0oOuiaeT oOpallleHUsl Ipaxk[IaH, CcoJepXKalluecss B HHUX  KPUTHYECKHE
3aMeUaHusi, C LEJIbI0 CBOEBPEMEHHOIO BbISBJICHUS M YCTPaHEHUSI TPHYMH,
NOPOXJAIOIIMX ~ HapylWlEHHE IpaB M OXPaHSAEMbIX 3aKOHOM HMHTEPECOB
rpaxcJaH.

2.I1paBo rpamxnan Ha oOpaineHue

2.1.[eiictBue Hacrosiuero IlomoxeHust pacrpocTpaHseTcss Ha Bce
o0palleHus rpaxk/ia, 3a UCKIIFOYEHHEM:
- o0palleHui, paccMaTpUBaeMbIX B MOPSAKE KOHCTHTYLIMOHHOIO, YIOJIOBHOTO,

rpa)1aHCKOTO CYJIONPOU3BO/ICTRA, MPOM3BOJCTBA no  nenam 06
aJIMMHUCTPATHUBHbBIX [paBOHAPYIICHUSIX;
- oOpalieHuH, CBSI3aHHBIX c H300peTEeHHUSIMHU, OTKPBITHUSIMH,

palMOHANN3aTOPCKUMHU  NIPEJIOKEHUSIMH, TOPSIIOK  PACCMOTPEHUSI  KOTOPBIX
perinameHTupyetcs (enepaibHbIM 3aKOHOAATEILCTBOM;

- OOpallleHWH, BBITEKAIOUIMX M3 OTHOLUCHHWH, CKJIAIBIBAIOLIMXCS BHYTPH
KOJIJIEKTUBOB KOMMEpUeCKHX " HEKOMMEpPYECKUX opraHu3alui,
OOLIECTBEHHBIX ~ OOBEJIMHEHUH, peryjupyembix  HopMamu  (elaepanbHOro
3aKOHO/ATEJIbCTBA, MX yCTaBaAMH W MOJIOKECHUSIMHU;

- oOpaleHui HHPOPMALIMOHHOTO XapaKTepa B apXHBbl, OHOJIHMOTEKH, OpraHbl
CTaTUCTUKW W APYTrUe OpraHu3aluu.

2.2.I'paxaane uMeroT MpaBo oOpallatbCs JUYHO, B YCTAHOBIEHHON (opme, a
TAK)K€  HaNpaBJiATh  WHAUBUJYaJIbHbIE W KOJIJICKTHBHBIE  [MTHCbMEHHBIE
obpaiuenus B aamuuuctpaiuio MBJIOVY 1160 J10JKHOCTHBIM JIMLAM,
2.3.I'paxnane peanusyroT npaso Ha obOpatieHue cBOOOJHO H J106POBONILHO, HE
Hapyllas IpaB U CBOOO/AbI APYTUX JIMLI.

2.4.®opma obOpallieHUs IpakaHaMu BbIOUPAETCS CaMOCTOSATENBHO.
2.5.PaccMoTpeHre obpallieHUi rpak/iaH OCYyILECTBISETCS OeCIaTHO.

3.0cHoBHBbIE TEePMHHBI, HCIOJb3yemMble B HacTosiiem [losioskenunn

B nacrosimem IlonoxeHnn UCIIONB3YIOTCS Clle/lytOllHe OCHOBHbIE TEPMUHBI:
3.1.00palenune rpax/laHuHa, HalpaBjieHHOe B aaMuHUCcTpanuo MBJIOY
MMCBMEHHOE JIMOO YCTHOE TpeAJIOKEHHE, 3asiBJIEHHE UJIH JKajioba:

ITpepsioxkenue -  pexomMeHJalMs  IpaXJaHWHA [0  COBEPIICHCTBOBAHMIO
HOPMAaTHBHBIX IPABOBBLIX AaKTOB JeATeJbHOCTH AnmuHucTpaudu MBJIOY,
pa3BUTUIO 0O1LECTBEHHbBIX OTHOLLCHHUI, YIIYHUIEHHUIO ColManbHO-
SKOHOMHUYECKOHU U UHBIX chep NesITeIbHOCTH:

3asiBJIEHHE — [Ipocb0a  IpaK/laHMHAa O COJEHCTBUM B  pealiu3allid  €ero
KOHCTUTYLMOHHBIX IpaB M CBOOOA WJIM KOHCTUTYLMOHHBIX TpaB H CBO0OJ
APYruX Jul, JUM00 cooOLleHHe O HapylIeHUM 3aKOHOB W MHBIX HOPMATHBHBIX
MPaBOBbIX aKTOB, HeAocTraTkax B pabore aamuHucTpauuu MBJOY  wunu
KpUTUKA €e JIeITeIbHOCTH;

#ajnoba - npockba  rpaxlaHMHa O BOCCTAHOBJICHWM  WJM  3alLUTE
€ro HapylIeHHbIX IIpaB, CBOOOJ HJM 3aKOHHbIX HHTEPECOB JMOO 1pas,
cBOOOJ MJIM 3aKOHHBIX HHTEPECOB JIPYTHX JIULI.



3.2. ObpaiueHne MOXeT ObITh KONIEKTHBHBIM, €CJIM OHO MOANMCAHO ABYMS M
Oonee aBropamu, AMOO MOCTYNUBLIEE OT WMEHH KOJUIEKTHBA IOPUAMYECKOrO
avua. KoJIeKTMBHBIM CUMTAIOTCS Tak)Ke oOpallieHusl, MOANUCAHHbIE YJieHaMU
O/IHOM CEMbH.

4.IlpaBa 1 rapanTuu 6€30M1aCHOCTH I'PAXJIAHUHA B CBSI3H € PacCMOTPEHHEM €ro
oOpaleHus

4.1.Ilpu paccmorpenuun obpamenust B Aamunucrpauuio MBJIOY rpaxaaHuH
MMeeT MNpaBo:

4.1.1.1lpejscTaBnsath  JOMNOJHUTEIbHbIC JIOKYMEGHTBI M MaTepuaibl  JHOO
oOpalarbes ¢ pockOoi 00 Ux UcTpeboBaHmH.

4.1.2.3HakoMuTbCA ¢ JIOKyMEHTAMM W MaTepuasami, KacarolnuMmcs
paccMOTpeHus oOOpalleHus, €clld 3TO He 3aTpardBaer IpaBa, cBOOOIbl M
3aKOHHBIE HHTEpPEChl JIDYIMX JIML, €CJIM B YyKa3aHHbIX JOKyMEHTax W
Marepuajlax He COJACPXKATCsl CBEAEHHs, COCTABIISIOLLME OCYAapCTBEHHYIO WM
WHYIO OXpaHseMylo (eflepajlbHbIM 3aKOHOM TaiHy.

4.1.3.Ilosiy4ats nucbMeHHbIH OTBET 10 CYLIECTBY IOCTABJIEHHBIX B 00pallieHHe

BOIIPOCOB, 3@ MCKJIIOYEHMEM cilydyaeB, ykazaHHbIX B I.11.8.4, 8.8 HacTosliero
[lonoxenns yBeomjeHHe O nepeajpecald [MCHMEHHOIO OOpalleHHs B
rOCyJapCTBEHHbIC ~ OpraHbl, OpraH  MECTHOTO  CaMOYINpaBJIEHUS WK

AOJDKHOCTHOMY  JIMILY, B  KOMIIETEHLIHIO  KOTOPBIX BXOAUT  pELICHHE
MIOCTaBJIEHHBIX B 00OpallleHUH BOIPOCOB.

4.1.4.00pawarscss ¢ xano00H Ha MPUHATOEC 110 OOpallEHUIO pellieHHe WM
aerctBue (O0e31eHCTBUE), a TakKe C 3asBICHHEM O MPEKpalleHWH pacCMOTPEHHUS
oOpallieHusl.

4.2.I'paklaHHy B CBSI3M C PAaCCMOTPEHHEM ero OOpallleHUsl B aJMHHHUCTPALUM
rapaHTUPYeTCsl HepasrjlalleHHe CBEJIEHUH, coAepXalluxcs B OOpalleHuH, a
TAK)XK€ CBEJIEHHMM, KacalolMXCs YacTHOW IKM3HW TpakJaHuHa, 0e3 ero
cornacus. He sBnsercs pasriallieHue CBeJCHHUH, CO/EpIKaIUXCs B OOpalleHuHu,
HalnpabJieHUe [TUCBMEHHOIO oOpalieHus B OpraHsl MECTHOI0
CaMOyIpaBJjIeHUsl, B KOMIIETEHLIMIO KOTOPbIX BXOJHUT pellIeHHE MOCTaBJIEHHbIX
oOpallleHHi BOIPOCOB.

S.TpeboBaHusi K MHCbLMEHHOMY O00OpaIEHHIO

5.1.B nucemenHom oOpallieHuH rpax/iaH B 0053aTesIbHOM MOPSIIKE YKa3biBaeTcs
HAUMEHOBaHUE aAMUHUCTpAIINH, ambo  dpamuius, UMsl,  OTYECTBO
COOTBETCTBYIOLUEIO AOJKHOCTHOIO JIMLA WIIM €ro JO/DKHOCTh B aIMUHUCTpALIMU
HOY, a rtakxe cBowo GaMHUINIO, MM, OTYECTBO, [OYTOBBIM ajpec, 10
KOTOpOMY JOJK€H ObITh HalpaBlieH OTBET, YBEJIOMJICHHE [epeajapecaluu
oOpallleHusi, H3jlaraeT CyTh [PEUIOKEHUS, 3asBIEHUS MU Kalo0bl, CTABUT
JMYHYIO NOAINMCH U J1aTy.

5.2.B ciiyqyae HeoOXOJMMOCTH B ITOJITBEPIXKJICHUE CBOUX JIOBOJIOB IpaKJaHWH 110
MUCbMEHHOMY OOpallleHUIO [puilaraeT JOKYMEHTbl M Marepuajbl JUOO MX
KONWM, KHMXXKH M OpPUIMHAQIbl  HMHBIX [JOKYMEHTOB, HPWIOXKEHHbIE K
oOpauleHUsAM, BO3BpalllAlOTCs 3asgBUTENISIM 10 UX Mpochoe.



5.3.00palieHue, nocrynusiiee B AaMuHuctpaudto  MBJIOY rno
MH(QOPMaLHOHHBIM cucTteMam o0b1ero T10JIb30BaHMUS, MOJJIEKHUT
pacCMOTPEHHUIO B MOPSIAKE, YCTAHOBJIECHHOM HacTosAlMM [lonoxeHuem.

6.Hanpap/jienue M perucTpauusi NUCbMEHHBLIX O0paLIeHHUI

6.1.I'paxxnannH  HampapisieT CBOe MUCbMEHHOE OOpallleHHe HENOCPEACTBEHHO
Ha ums 3aBeayromerd MBJIOY win  ero 3amectutesniel, B KOMIIETEHLHH
KOTOPBIX BXOJHMT pELIEHHE MOCTaBJIEHHbIX B OOpallleHUH BOMNPOCOB.
0.2.Ilucomennoe obpallieHre MOUICKUT 00s3aTeILHON pErucTpalMu B TeUEHHE
TPEX JHEH C MOMEHTA MOCTYIICHMUS.

Bee mnocrynaromme B aamuHucTpaudio MBJIOY  nucbMenHble  obpalueHus
rpaxjaH MPUHUMAIOTCS, YYUTBIBAIOTCS, PErUCTPUPYIOTCS. PerucrpaioHHbIM
MHJEKC oOpallleHusl TIpak[aH YyKa3blBaeTCs B PErMCTPAlMOHHOM LUTaMIle,
KOTOPbIM CTAaBUTCS B HUXKHEM IPaBOM YTy [EpPBOIo JIMCTA.

0.3.1lkucbmMa rpaxiaH ¢ MOMETKOH «IHYHO» T10Cje [POYTEHHUs aapecaTtoM, B
cilydae, €CJIM B HUX CTaBATCS BONPOCHI, TpeOytoiue oduilManbHbiX OTBETOB,
MepeslaloTCst Ha PErucTpaLyio B yCTAHOBJICHHOM MOpSi/IKE.

6.5. [lucbmenHoe obpalieHue, cojepkallee BOMPOCh, PEILEHME KOTOPhIX He
BXOJUT B KOMMeTeHUHMIO0 aamuHucTpauuu MBJIOY, noanexuT mnepechblike B
TCUECHHUE CEMH JHEW CO JIHA PEerucTpaluy B COOTBETCTBYIOUIMH oOpraH Hju
COOTBETCTBYIOLLIEMY JIOJDKHOCTHOMY JIMILY, B KOMIICTCHIMIO KOTOPOIO BXOIMT
peleHne  MOCTaBJIEHHbIX B OOpallleHUHd  BOIPOCOB, €  YBEJIOMJICHUEM
rpaxlaHMhHa O [iepeajpecaluy  €ro obdpalleHMs, 3a HCKJIIOYEHMEM cllyuas,
yKazaHHoro B 1.1.8,4, 8.8 Hacrtosuero [lonoxeHus.

6.6.3anpelmiaeTcs  HalpaBiATh JKAJOObl IpaKiaaH Ha pacCMOTPEHHE TeM
JOJDKHOCTHBIM ~ jtMiuaM  ajMuHuctpauuu MBJIOY, pelueHue wunu aeicTBue
(OesneicTBUE) KOTOPBIX 00XanyeTcsl.

6.7.B ciyuae, ecid B COOTBETCTBMH C 3alpeTOM, [PEAYCMOTPEHHBIM YaCThHO
6 crarbn 8 PenepanbHoro 3akona ot 02.05.2006 roga No 59-d3 «O nopsijke
paccmoTpeHusi oOpauleHud rpaxian Poccuiickoit ®Desnepaiumn», HEBO3MOKHO
HanpaBUTh KaJo0y Ha pacCMOTPEHHE JOJKHOCTHBIM JIMLAM aJMUHUCTPALUHU, B
KOMIIETEHLIMIO  KOTOPLIX BXOAUT pELIEHUE [IOCTaBJICHHbIX B OOpalleHHH
BOMPOCOB, Kajoba BO3BpallaeTCs I'pax/aHWHY C pa3bsiCHEHHWEM €ro Ipasa
007Kajl0BaTh ~ COOTBETCTBYIOLIEC —pellieHue Win JjieicTBue (GesjeiicTBue) B
YCTaHOBJICHHOM [OPSsIJIKE B CY/I.

7.PaccmoTpenne oOpalieHuii rpakaaH, NoJroroBKa OTBETOB

7.1.00patienue, MOCTYIUBLIEE 3aBeytollen MB/10Y, MOJUICKHUT
00s13aTeIbHOMY pacCMOTPEHHIO.
7.2.Yuer,  perucrpaius, X0/l ~ paccMOTpEeHUs oOpauleHus rpax;iaH

OCYICCTBIIAIOTCH 338611}/10[110171 C 3aHCCCHHWEM B XypHal M KapTO4YKY JIMYHOI'O

npuema.
7.3.3aBenytoias MbJ10Y:



- obecrieynBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTPEHHE
obpailieHus, B cllyyae HEOOXOJAMMOCTM — W C ydacTHEM TIpakJaHMHa,
HarpaBuBLIero olpalleHue;

- 3arpaliiBaeT HeOOXOAUMbIE JUIS PAaCCMOTPEHHUst OOpalleHUs JOKYMEHThI M
MaTepHasibl B IpYyrMX opraHax Uy ApYrHX INpeUIpHsITHH W OpraHu3aluii ropo/a,
32 HUCKJIFOYEHUEM CYIOB, OPraHOB JIO3HAHUS W OpPraHOB TPE/BAPUTENLHOIO
CJIEICTBUSI;

- [pPUHUMAET Mepbl, HalpaBjeHHbIE Ha BOCCTAHOBJICHHWE WJIM 3alllUTY
HapyUIEeHHbIX I1paB, ¢BOOOJ M 3aKOHHBIX HHTCPECOB Tpa)<JaHuHa;

- JaeT TNHWChbMEHHbIC OTBETHI [10 CYLIECTBY [1OCTaBJCHHBIX B oOpalleHuH
BOIIPOCOB;

- YBEIOMJISICT TpaiAaHWHA O HalpaBJIEHUU ero oOpallleHHsI Ha pacCMOTPEHHUE B
ApDYroW oOpraH WM Jpyrue [OpellpusTHss W OpraHu3alMd ropoja B
COOTBETCTBUM C UX KOMIIETECHILIMEH.

7.4.YupexieHus, NpelpUsTis W OpraHusallMi ropoja [0 HarpaBjieHHOMY B
YCTaHOBJICHHOM nopsijike 3arnpocy 3asejytouieid MbBJIOY, paccmarpuBatoliiero
oOpameHue, 00s3aHbl B TeueHue 15 JHeH MpejocTaBiisTh  JAOKYMEHThbl MU
Marepuabl, HeOOXOAUMbIE [UIs PAacCMOTPEHHs OOpalleHHs 3a HMCKIIOYEHHEM
JJOKYMEHTOB M MAaTe€pUalioB, B KOTOPbIX COAEP)KATCSl CBEIEHUS, COCTAaBJISIOLIUE
rOCy/IapCTBEHHYIO MWJIM OXpaHsAeMylo (pelepajibHbIM 3aKOHOM TakHy, M JJIs
KOTOPBIX YCTAHOBJIEH OCOOBbIA NOPSAOK 11PEI0CTaBICHHUS.

7.5.01BeTbl  Ha OOpallleHMsi TIpaxaaH, NpUCIaHHbIe HA WM 3aBeYyIOLIEH
MBJIOY, roroBarcs Ha OsaHKe Y4YpexJIeHHS 3a [MOJIKCHIO 3aBeyloLlel
MBJZIOY u peructpupyroTces B )KypHale.

7.6.0TBeTbl JIOJIKHBI COJIEpXKATh KOHKPETHYIO M YETKYI0 HH(POPMALUIO 10
BCEM BOIpOCaM, IOCTaBJICHHbIM B OOpallleHUM rpaxkaaH. Ecnu 3asButento nax
OTBET B YCTHOH ¢opme, TO B MmaTepuaiax, IMPUIOKEHHBIX K OOpalleHHIo,
JOJUKHO  ObITh  9TO  yKkazaHo. lLiciu  jaercs 1poMexyTo4yHbId  OTBET, TO
YKa3blBAaeTCsl CPOK OKOHYATEJILHOIO PELICHUsI 110CTaBJICHHOIO BOIlIpoca.
OtBeTel, NOArOTOBJEHHbIE Ha OCHOBAHWW [PABOBBIX JOKYMEHTOB, JIOJIKHBI
CoJlep)KaTh PEKBU3UTHI 3TUX JOKYMEHTOB C yKa3aHUEM JaThl U HAMMEHOBaHMUSI.
OrBer Ha KOJUIEKTHBHOE oOpallleHue OTHpaBisSeTcss Ha HWMsS  [EepBOro
MOJAIMCABLLICIO €ro JIKLA, €CJM B IIMCbME HE OI'OBOPEHO KOHKPETHOE JIMILO,
KOMY HQJUIC)KUT JaTh OTBET.

OtBer Ha oOpalieHve, nocrynusiiee B Ajamuuucrpauuto MBJIOY no
MH(QOPMALIMOHHBIM ~ CUCTeMaM OOLIero [MoJIb30BaHMs, Hampas/sieTcss Mo
[IOYTOBOMY aJpecy, yKazaHHOMY B OOpalleHHH.

7.7.00pameHuss  rpaxziaH  I0OCjle€  UX  PacCMOTPEHMs]  HCIIOJHUTENIIMU
BO3BPALIAIOTCS CO BCEMH OTHOCSILIMMMCS K HUM MaTepuajlaMu 3aBejylollent
JOY, kortopslil Qopmupyer Jseja, B TOM 4YUC]Ie C OTBETOM 3asiBUTENIO B
cilyvae, €c/d  JlaBajoch  IOpydeHHe MHGOPMHUPOBATHL  PYKOBOACTBO O
pe3yjlbTaTax paccMOTPEHMS.

7.8.1lopsaok BHU3UPOBAaHUS MOJIOTOBJEHHBIX OTBETOB Ha oOpalleHUsl IpaxiaH
3a noanucero 3asenyrowed MBJIOY wu ero 3amecturesied ycTaHaBIMBAeTCs
CJICJIYIOLMMN:



Ha BTOPOM 3K3EMILIsipe OTBETa 3asiBUTEIO B JIEBOM HHIKHEM YIJY YKa3blBAeTCs
haMuIIKs U TIOJITKUCH UCIOJHUTENS, HOMEpP €ro cly:)KeOHOro TejieoHa, a Takxke
MPOCTABJISIOTCS BU3bl PYKOBOJIMTENICH, Yy4acTBOBABIIMX B [OAIOTOBKE OTBETA, C
pacinGpoBKOi (hamMuIIUA.

7.9.Ha kaxmom oOpallleHMd 110Cjie  OKOHYATEJbHOrO  pEelleHUs M ero
MCITOJIHEHHUST JIOJKHA ObITh OTMeTKa 00 uMcrnojiHeHuM «B nesioy», nata v nu4Has
MOAMUCHL JOJDKHOCTHOIO JiMlla, TNpPUHsIBLIEro 3To peueHue. [Ipennoxenus,
3asBJIEHUS W KalloObl, KOMUKU OTBETOB Ha rpaxaaH (GOpMHUpPYIOTCS B AEJIO B
COOTBETCTBUU C YTBEPIHJJACHHOU HOMEHKJIATYPOU Jell.

7.10.Ipu  dopMupoBaHMK Jiel  TPOBEpsieTCs  MPaBMIILHOCTh  HarpaBlIeHUS
JOKYMEHTOB B [IeJl0, MX TOJHOTa (KOMIUIEKTHOCTh). Hepaspewennsie
MPEeJIOKEHHsA, 3asBJACHUS W OHKajloObl rpaxJaH, a TakkKe HeNpaBUIIbHO
odopMIIeHHbIE JOKYMEHTbl [OAIIMBATL B /10 3aMpellaeTcs.

8.Ilopsitok paccMoTpeHHUst OT/e/IbHbIX O0OpallleHui

8.1.00paleHus rpaxgian, nocrynusiine 3aseiaytowet MBJAOY w3 cpencts
MaccoBod  MHGOpMalMM,  paccMarTpuBalOTCs B TOpSiAKE W CPOKH,
MpejlyCMOTpeHHbIE HacTosUM [lonoxenunem.

8.2.B cnyuae eciM B nucbMEHHOM OOpallleHHHM He yka3aHa (amMuius
rpaX<iaHuHa, HarpaBUBIIEro oOpallleHHe M MOYTOBBIM ajapec, M0 KOTOPOMY
NoJikeH ObITh HalpaBieH OTBET, OTBET Ha OOpalleHWE He JaeTcs 3aBe/ylolleH
MBJIOY, npuHuMaeTcsi pelleHue o CrucaHuu JlaHHoro oOpailenus «B aeno».
8.3.Ecau B YKasaHHOM oOpalleHnu cojepxarcs CBeJEeHUs 0
MOJArOTaB/IMBAEMOM, COBEpIIAEMOM MJIM  COBEPLUEHHOM IPOTHBOIPABHOM
JICTHUK, a Takke O Julle, ero [OJAroTaB/IMBAIOLIEM, COBEPIIAIOLIEM HIIH
COBEpIIMUBIIEM,  OOpallleHHe  MOMJIECKHUT HampaBJeHWIO B  OpraH B
COOTBETCTBUU C €0 KOMIICTEHIIUEH.

8.4.00paliieHre, B KOTOpPOM oOxajyercs cy/leOHOe pelleHne, BO3BPalllacTCs
rpaKJaHWHY C pa3bsiCHEHHEM [opsiika 00XaJloBaHUs JIaHHOrO CyJaeOHOro
peLLeHHUs!.

8.5.I1py mMojy4eHUUM TNUCbMEHHOro oOpallleHHs, B KOTOPOM COJAEPXKaTCs
HElIeH3ypHbIE, OCKOPOMTEJIbHbIE BbIPAXKEHHUS, YIPO3bl KHU3HH, 3/I0POBLIO HJIH
MMYILECTBY JIOJDKHOCTHOIO JIMIla, @ TaKXkKe YJIEHOB €ro CeMbH. 3aBejylollas
BIIpaBe OCTaBUTL oOpallleHHe 0e3 OTBeTa 110 CYLIECTBY [1OCTABJICHHBIX B HEM
BOMPOCOB M COOOLIMTL  TpaKJaHWHY, HalpaBuBlleMy  oOpalueHue, 0
HEJIOMYCTUMOCTU 3JIOYNIOTPEOJICHUs T1PaBOM.

Pelienre o0 cnucaHud JaHHOro oOpaileHus « B geno» W HanpaBlieHUH
COOOIIEHUS  3asBUTEJIO O HEJONYCTHUMOCTH  3JIOYNOTpeOJIeHHUs  [PaBOM
MPUHMMAETCsl M NoAnucbiBaetes  3apedytoied  MbBJIOY  wunu  nepBbiM
3aMeCTHUTENIEM.

8.6.B ciydae eciiM  TEKCT IMCbMEHHOro oOpalleHus HE [oj/1aeTcs
MPOYTEHUIO, oOOpallleHHe He MOJUIeKUT HalpaBIEeHUI0 Ha pacCMOTpEHHE U
OTBET Ha HEro He Jaercs. 3asBuresiio 00 3ToM coolliaercs, eciu ero (pamuius
M MOYTOBBIM aJpec MojJlaloTcs MNpovTeHuto. PelieHuwe o crivMcaHWyd JaHHOTO
obpaiienuss  «B  aeno» M cooOUIEHMM  3aABHTENIIO  [IPUHUMAIOTCS W
MOJIUCHIBAIOTCS 3aBEAYIOUICH MM [IEPBBIM 3aMECTHTEIEM.



8.7.06palieHusi rpax/iaH, MOCTYNUBIIME OT OJHOrO M TOro e Jinia [o
OJIHOMY M TOMY K€ BOIpOCY, €CJIM CO BPEMEHHM Mojiauu MepBoro odpalleHus
MCTEK YCTAHOBJICHHbIH HacTosiuum  [lojloKeHHEM  CPOK  pacCMOTpCHHMs WK
3agBUTENIb HE COIJIaCeH C MPHMHATBIM 110  €ro oOpalleHHu0  pelleHUeM,
CUMTAIOTCSI MTOBTOPHBIMHU.

[Ipuy pabore ¢ MOBTOPHLIMM  OOpalICHUSIMH  JEJIONPOU3BOJUTEH
QOpPMHUpPYET JIeNIO € yXKe HMEIOLIMMUCS JIOKYMEHTaMK 10 00palleHHsAM JaHHOrO
3asiBUTEJIS.

He cuuTatoTcsi 1OBTOPHBIMU OOpalleHUst OAHOIO W TOrO Ke 3aABUTEIIA,
HO MO pasHbIM BOIpOCaM, a TakKe MHOIOKpaTHbIe — [10 OJHOMY H TOMY XK€
BOMpOCY B cllydae, €CIM MPHYMHBI, MO KOTOPbIM OTBET [0 CYLICCTBY
[OCTABJICHHBIX B OOpaLlEHMH BOMPOCOB HE MOr ObITh JaH, B MOCIEAYIOLIEM
OblIM  yCTPaHEHbl, PaK]aHWMH  BIpaBe  BHOBbL  HAlPaBUTh oOpaleHue
saBenytoeid J10VY.

8.8.B ciydae ecad B IMCbMEHHOM  OOpallleHMH  IpaxlaHuHa
COJEPXKUTCS BOIPOC, HA KOTOPbIA €My MHOIOKPaTHO JaBajuCh [MHCbMEHHBIC
OTBETHI 10 CYIIECTBY B CBS3M C paHee HalpaBICHHbIMU obpalleHUsAMHU, U NPH
JTOM B OOpAllleHHH He [IPUBOMSTCS HOBbIE JIOBOJbI WIM OOCTOATE/ILCTBA
sapenytoias MBJIOY  Bnpase  [pHHATH  pELICHHE O 0e30CHOBATE/IbHOCTH
ouepeHOro  obpalleHust M IPEKpalleHny  MEPeIUCKU ¢ IPakJAaHUHOM. O
JAHHOM pelleHMH YBEJOMJIETCs IPaiaHni, HanpaBuBLLINiE oOpalleHHe.

8.9.B cnyuae eciau OTBET MO CYLIECTBY I1OCTaBJICHHOro0 BOMpoca B
obpallieH1l He MOXeT ObITh naH 0e3 pasriallueHds CBEJCHMH, COCTABJIOLIMX
oxpaHsemylo  (eJlepallbHbIM 3aKOHOM TaiHy, TIpaX1aHuHy, HanpaBUBLIEMY
obpallieHre, COOOIIAeTCst 0 HEBO3MOKHOCTH JaTh OTBCT [10 CYIIECCTBY B CBA3H C
HEJ0MYCTUMOCTBIO pasrialleHus yKa3aHHbIX CBCJACHMH.

9.Cpoku paccMoTpeHHsi o0pailleHHH H YyBelOMJeHHe 3asiBUTEJICH

9.1.IlTucbMeHHOe oOpalieHue, [OCTyNuBLIee [JIOJDKHOCTHOMY JIMIY B
COOTBETCTBUM C MX KOMIIETEHLIMEH, paccmarprBaercs B Teuennu 30 aHer co JHd
perucTpali MHChbMEHHOro o0pallieHus.

0.2.B HCKJIIOUMTENLHBIX Cjydasx, a Takke B cllydyae HalpaBJICHHA
3anpoca, npejycMmorpentoro n.7.10 nHacrosuero [Tosnowenus, pPyKOBOJUTEIb
BIIpaBe MPOIJIMTH CPOK PAacCMOTPEHHMs OOpalleHHs HE 6osiee yem 3a 30 aHEH,
YBEJJOMUB O  MPOJUICHHH cpoKka  ero  pacCMOTpEHHs — TpaxK[IaHHWHa,
HanpaBuBliero obpaienue. [Ipoienne cpoka oopMmJIsieTcs UCIOJIHUTENSMH
He MeHee YeM 3a MATh JHeH J10 UCTeYEeHHs CpOKa pacCMOTpeHHsi oOpalleHus.

10.0pranuszauus padoThbl 10 JHYHOMY NpHeMYy TpazKiaH

10.1.'papuk ¥ MOPAAOK JIMYHOTO I[IpHEMa  rpaxiaH B MbJI0Y
YCTaHABJIMBAETCA PYKOBOJIUTEIIEM.

10.2.ITpu  JMuHOM  NpHeMe TPaKJAAHUH  NPEBABISCT  JAOKYMEHT,
YJIOCTOBEPSIIOLIUHA €ro JIMUHOCTb.

10.3.11o Bompocam, He BXOJALLMM B KOMIETCHIIMIO 3aBe/1ytoleH
MBJIOY, 3asBuTE]sM  peKOMEHJyeTcss  00paTUThCs B COOTBETCTBYIOLIMC
OpraHbl, YUpeKIeHHs, OpraHu3allH.



10.4.Bo BpeMs 3arucy Ha IpUeM 3aBejlylollias 3arojiHAeT KapToyKy
JIMYHOTO NpUema rpax/ianuta ( popma npuaractes).

10.5. Ha kaxuoe oOpaiienne odopmiisieTcss YCTaHOBJACHHOrO 00pasua
KapTo4Ka JIMYHOTO NMpUeMa Ipax<IaHWHa, B KOTOPYIO 3aHOCHTCA COJCpKaHWE
oOpallieHUsl TpakAaHMHA Ha JIMYHOM TpUEME, a TaKkXkKe pPe30JIOLMs BEIyLIero
[pueM, C NopyYeHHeM JO0KHOCTHOMY Juily. [Ipy HeoOX0AMMOCTH rpaxaaHam
[peiaraeTcs M3JIOKUThL CyTh BOINpoca B NUcbMeHHOM Buze. llncbmenHoe
obpalieHde B OTOM cjlydae  PErMCTpUpYeTCst W paccMaTpuBaeTcs B
YCTAHOBJIGHHOM [IOpsi/IKe, a B Kaprouke jejaercs otmerka «OcTaBieHo
3asBJICHUE» W JaTa perucTpalui.

B choydae eciM M3IOXKEHHble B YCTHOM OOpalleHMH (akThl M
0OCTOSTENBCTBA  SIBISIOTCS OUEBMAHBIMM M He TpeOyloT JOMNOJHUTEIbHOH
[POBEPKM, OTBET Ha oOpalleHHe ¢ COrIacks rpaXlaHuHa MOXKeT ObITh JaH yCTHO
B XOJle JIMYHOIO IIpHeMa, 0 HeM JleaeTcs 3alluch B KapToyke JIMYHOro INpruema
rpaxkiaHuHa. B ocTaibHbIX CJlydasx JlaeTcsi [HCbMEHHbIH OTBET 110 CYLICCTBY
MOCTaBJIECHHbIX B OOpallleHHH BOIPOCOB. ;

10.6.]Ipy  NOBTOpHBIX ~ OOpalllEHUAX MOAOUPAIOTCS  MMEIoLUecs
MaTtepuaJbl 1o ey 3asiBUTelst (apXMBHBIA MaTepura).

10.7.0TBeTbl O NPUHATHLIX Mepax Harnpasisiiores 3asesytouedt MBJIOY

WK 3aMeCTUTENNO 3aBejiytotiied no BMP juis noanucanust.

10.8.B x0/e JMUYHOIrO Mpuema rpaxiaHuHy MOXKeT ObITh OTKa3aHO B
JajbHelllleM paccMOTPeHMH OOpallleHust, eclii eMy paHee Obll JlaH OTBET I10
CYILECTBY MMOCTABJCHHBIX B 00palleHHH BOTIPOCOB.

11. PaGora ¢ oGpalieHUIMH, IOCTABJIEHHBLIMH HA KOHTPOJIb.

11.1.06patiieHusi, B KOTOpbIX — COJEpKaTcs  BONPOCHI, HMCIOLUE
GoJIbIIOe OOIIECTBEHHOE 3HAYeHHe, cooOl@aeicss O KOHKPETHbIX HapylICHHUIX
3aKOHHBIX I1PaB U MHTEPECcOB Ipaxiat, kak npasuio crapsarces na KOHTPOJIb.

11.2.Ha kouTponbHbix oOpaiuenusx crassitcs nometku « KOHTPOJIb»
u «JTOJIJIEXKUT BO3BPATVY».

11.3.JloJKHOCTHOE JIMIIO — MCIOJHHUTENbL B yCTAHOBJICHHBIE CPOKH
paccMaTpuUBaeT  KOHTpOJbHOE —oOpaiienue,  MH(GOPMUPYeT O  pesyJibTaTax
saeyrolyto MBJIOY  inGo 3amecturens sapeiytoied mo BMP, rotoBuT oTset
3asiBUTEJIIO.

11.4.Ecnu B oOpalieHUsix TIOCyIapCTBEHHbIX OpraHoB COJCpiKKaTcs
npockObl  MPOUH(GOPMUPOBATE MX O pe3yJibTartax pPacCMOTPEHHs rpaxiaH, TO
UCIOJIHUTEIb MOTOBUT OTBET U UM. Kak npaBuiio, >TH OTBETbI MOAIMHUCLIBAIOTCS
sagexytolei JJOY nubo 3amecruteneM sapejytouiedt no BMP. 3aBejytolas
JIOY BrpaBe MpeUIoKUTH HCTIOIHUTENO T1POJOJIKUTL paboTy ¢ MPOBEJICHUEM
JOTOJIHUTEIbHBIX [POBEPOK  WIIM IIOC/E  MOJANKMCaHWs  OTBETa  ClUcaTh
MaTtepuasbl 10 pe3yJibTaraM paccMOTpeHHMs obpalleHus «B neno».

11.5.06paliieHlie CYMTAETCA MCIIOJHEHHBIM M CHUMAETCs C KOHTPOJ,
ecili  pacCMOTpEHbl ~ BCE  [IOCTABJICHHbIC B HEM  BOMPOCHI,  MPUHATLI
HEOOXO/MMbIC MEpbl, 3asiBUTEJISAM JlaH OTBET.

11.6.ITucbmennbie oOpallleHus, Ha KOTOpbIC Jar0Tcs MPOMEKYTOUHBIC
OTBETbl, C KOHTpOJIsi He cHUMaroTca. KOHTpOJib 3aBepluacTCs TOJIBKO Mocie



BbIHECCHHUSI U NPUHSATHS UCHUEPIILIBAIOIIMX MEP 10 Pa3pelICHUIO MPEUIOKEHUs,
3asBiICHUs, JKanoObl. Peuenue o cHATHM ¢ KOHTPOJIS NPUHUMAET 3aBejlylolas
HOYVY.

I1.7.Kontponbuble oOpallieHust JOJDKHBI COAEPKATH KOHKPETHYIO W
YETKYI0 MH(OpPMALMIO [0 BCEM BOMNPOCAM, [OCTABJIEHHBIM B 0OpalleHHIX

rpax/JiaH:
-€CJIK CPOKH PacCMOTPEHUs MPOJJIEHBI, TO JOJKHBI ObITh yKa3aHbl MPUYHUHBLI U
OKOHYaTeJIbHAs  JlaTa  pacCMOTPEHMs, [0  WCTEUCHUU  KOTOpoH  Oyjer

JOTOJIHUTENIBHO COODLLEHO O MpojesiaHHON paboTe;

- B OTBETE JOJUKHO OBITh yKa3aHO O TOM, 4TO 3asBHUTENIb B TOH WJIM HHOH (opme
NPOMH(pOPMHUPOBAH O pe3yJibTaTaX pPacCMOTPEHHS;

- OTBET 3asBUTENIO MMOJAMNUCHIBACTCS PYKOBOJAUTENIEM;

- K OTBETY  [IPUKJI&/IbIBACTCA  OPHUIHMHAll  PACCMOTPEHHOro  obpallleHus
rpaxkaaHuna, eciau Ha Hem crtouT wramil «lTOJUIEXUT BO3BPATY ».

12.KouTposb 3a cob/il0leHHEM MOPsiAKa PaccMOTpPeHHst oOpalleHHii

12.1.Jlo/mkHoCTHOE JIMIO B Mpejesax CBOei KOMITETEHIMH OCYILECTBISET
KOHTPOJIb 3a COOJIIOJICHUEM TOps/Ika PACCMOTPEHHs OOpallleH|H, aHaJu3UpyeT
COZIep)KaHUe, TMOCTyMnarlMXx obpalleHuid U nHpopMupyeT 3aBeaytouiyio JJOY
0 HapyLIEHUAX HCIOJHUTCIIbCKON JMCUMITIMHIL.

12.2.3aBenyromas MbBJIOY  npuHumaer Mepbl [0 CBOEBPEMEHHOMY
BBISIBJICHUIO W YCTPaHEHMIO MPUYMH HapylUIeHUs NpaB, CBOOOA M 3aKOHHBIX
MHTEPECOB I'PaXK/iaH.

12.3.Jluna, BHHOBaTBIE B HapyLICHWH TMOpsKA  PacCMOTPEHMs
oOpallleHMi  rpaXKJaH, HW3JI0)KEHHOro B HacrosiieMm [lojioxkeHuu,  HecyT
OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKoHOIaTe/IbcTBOM Pd.

13.Xpanenue maTepuajioB no oGpalleHUsIM TPaXIaH

13.1./lenonpou3BoanTeNb OCYLIECTBISIET XpaHEHHWE W HCIOJb30BAHUE B
CIPABOYHBIX W MHBIX LEIAX [PEUIOKEHUH, 3asBICHUHN U )Kalo0 rpajaH.

13.2.BHecT B HOMEHKJIATYpY KypHall PerucTpailud 1o oOpalleHUsM
rpak/1aH.

13.3.0TBeTCTBEHHOCTL 33 COXPAHHOCTb JOKYMEHTOB M0 0OpalleHHusAM
rpakaaH BO3JIAraeTcsi Ha JIeJIONPOU3BOIUTEIS.

13.4.YcranaBinuBaercss CpoOK XpaHEHHs MPEAJIOKEHUH, 3asBJIEHUH,
Kajod  rpaxaaH M JIOKYMEHTOB, CBSI3aHHBIX C WX PacCMOTPEHHEM U
paspelieHreM. B HeoOXOJMMBIX cilydasiX IKCIEPTHOW KOMMCCHEH MOXKET ObIThb
NPUHATO pelleHde 00 yBEIMYEHUM CPOKa XpaHCHHS MM O [1OCTOSSHHOM
XpaHeHHH HauOosiee LEeHHbIX MPEIOHKEHUHN Ipak/1aH.

13.5.110 wncreyeHHn yYCTAaHOBIEHHBIX CPOKOB XpaHEHHS! JOKYMEHTBI 110
NPE/UIOKEHUAM 3asBJICHUAM U Kajo0aM rpaxaaH TMOJJIeKaT YHUUTOKEHHUIO B
COOTBETCTBUM C yTBepxKJIeHHbIM DenepalibHONM apXUBHOH ciyxbOoii Poccuu
06.10.2000 r. Ilepeunem TUIIOBBIX  YIpaBJIeHUYECKUX JIOKYMEHTOB,
00pasyrommxcs B IeATEIbHOCTH OpraHu3aliiu, ¢ yKazaHueM CPOKOB XpaHeHHUs.

13.6.XpaneHue jies1 y UCHOJIHUTEJICH 3alipelacTcsi.



13.7.00paiienust  rpaxk/jaH  MOI'YT  HAlpaB/siThCsl B apxuB  0e3
pacCMOTpeHMs, €CIIM B HUX COAEP)KATCS  PaCCyXJCHUS 110  M3BECTHBLIM
npobjieMaM WM TOAHMMAIOTCS y)Ke peLICHHbIe BOMPOCHl, He Tpebyroliue
JIOTIOJTHUTENIBHOI0 PACCMOTPEHMs, a TaK)Ke OECCMBICIEHHBIE IO COAEPIKAHUIO.

13.8.Pemiene o crnucaHMM yKa3zaHHbIX  OOpalleHWE TMPUHUMAET
3ageayrowias MbB/IOY, 3amectutens 3aBenytoiieit no BMP.

14.Bo3meienue NPUYUHEHHbIX yObITKOB 7 B3bICKAHHUE
MOHECEHHBIX PAacXod0B IMPH PACCMOTPEHHH OOpaleHHI.

14.1.I'paxiaHuH MMeeT NpaBo Ha BO3MEIIEHHE YOBITKOB ¥ KOMIIEHCALIUIO
MOpaJIbHOr0  Bpejia, MMPUYMHEHHBIX HE3aKOHHBIM JAehcTBUEM (Oe3necTBHEM)
3apenytouled MbJIOY  nipu pacemorpennn obpallieHus 10 pelieHUIo cya.

14.2.B cnywae eciau rpaxlaHuH yKazajl B oOpalleHUH 3aBeOMO
JIOXKHbIC CBEJICHUsI,  PAaCXO/lbl,  [IOHECEHHbIE B CBSI3H C  PacCMOTPEHHEM
oOpalleHusi, MOTrYT ObIThb B3bICKaHbl 3aBeayHOLIEH MBJIOY ¢ paHHOro
rpa<ZlaHuHa 10 PELIEHUIO CY/ia.



