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o ropqAKe paccMorpeHl'lfl o6parqeuufi rpaxAau

l.O6urue roflolmeHuq:
I .I .HacroflUee flo,'loxeune o [opqAKe paccMoTpeHVfl oopaUIeHHI'I

fpaXAaH B ailMvlHveTpaUgrc MyH14tI14naJIbHoro 6roANersoro AolUKoJIbHoro

o6pa:onaTerbr-tor.o ylrpex(AeHHfl <cnaccrnii Aercxufr caA N l> (la,ree

MFAOy) paspa6oraHo B coo'IBercr Bt4v c @e4epa"rrlHblM 3aKoFIoM or 02'05 '2006

N 59-03 (O noprAKe paccMo'l'pellllfl o6paulerrrar'r fpaxAal{ Poccnficxofr

@e4epauHu>.
lloloNeHneu pefynr4pyroTcq npaBooTHo[JeHHt' cBf,3aHHble c

peanv3arryen .pu*4u"rno* PO 3aKpefineHHoro 3A HI4M KOHCrrarylll4efi P@

irpuou o6pauleHur B opt'aHbl M.CTHoro caMoynpaBJ'IeHHtl, ycraHaBI14Baerct

lopflAoK paccMo'l'peHI'1fl o6patUenuii I'paxAatl ll a/IM14IIl4cl'pallyIo MBAOy'

L2.Opranvrca&fl, pa6o'rsr c o6palqeHAtrMvr fpaxAaH B aAMHHLrcrpaUHio

AOy BeAerct B coorBerc'IBl4l4 c KoHcruryUraefr PcD, @elepanbHblM 3aKoHoM or

06.10.2003 r. N 13 I -O3 (06 o6uux rlpl4HqHrax opfaHl43aUl4l4 MecrHofo

caMoynpaBrleHl4fl s P@, < <De4epaJIbHblM 3aKol'loM ot 02'02'06 r' Nlr 56-03 (O

nopt/lKe paccMo1'p e11rt o6panlerrrafi I'pax(/laH PO), Vcranout MFItOy vI

Hacrotr,t-tt4M floloNeu heM.

l.3.Vcranouennrtil Hacrotull4M I loloNenl4eM IIopt/lot( paccMolpel'IHt

o6pauteHrff rpa)KAaH pacnpocTpaHtercfl Ha Bce o6parUeunr rpaXAaFI' 3a

r4cKnrcrleHneNl o6pau1euufi, KoTopble [OAJIeXaT paccMOTpeHI4]o B I4HOM tIOpflAKe'

ycTaHoBJreHHOM $e4epanrHbrMr'I KOHCTI4TyUI4OHHbIM14 3aKOHaM14 Vr HHbIM14

$e4epalsHbtMH 3aKOr-raMH, a T'aKXe nHceM, HCItOJlHeHHblx Ha osr',rrlHaJlbHblx

6,raHxax yupeN2leur.rii, opranu:attnfi, ttpe2lttpnn'rut'i, ilo/lnHcal{Hblx vx

pyKoBoAH.I.eI'M14' yIloJl}{oMoLIetIl]btMh Ha .f0 Jl'4IIaMH, l(oTopbIC

paccMarpqBaro-r.cr B nopqAKe, ycraHoBJIeHI{oM lnr o6utefr Koppec[oHAeHIlH14'

l.4.VcranoereHHtrfi HaCrOfluIt4nA fIOlONeHr4eM [optAoK paccMorpeHuf'

o6paueuraft rpaN4ar-r pacnpocTpaHteTct Ha [paBooTHO[JeHI4fl, CBt3aHHble c

paccMoTpeHtteM o6parUeuufr Hllocl'parlllblx rpaXAaH I'1 JlHtt 6e:r rpax'[aHcTBa'

3A 14CKJIT.OLICIT14CM CJ]YqACB, YCTAIIOBJICIII'IbIX ME}KAYHAPOIUIbIM IIOfOBOPOM

Pocq,rfrcrcofi oeAeparlrara vJlt1 Qelepalutll,lM 3aKOHOM.

1.5.flopr4orc BeAeHHr Aenonpol43BoAcrBa IIO o6pauleHnrNt rpaxAaH,

opfaHH3alll4l4 nHr{HOfO npl4eMa fpa)KAaH, I4HbIe Bonpocbl' He ypefynl'IpoBaHHble

HacrotU-lLIv floloNeHHeM, ycraHaBnl4BaIoTct Petlaveutov, I4Hcrpyxqraefr no

Aenonpog3BoAcrBy, l-lpl4Ka3aM14, pacnoptxeHqf M14 3aBeAyroufefi MEAOy'



l.6.AarrauHuclpaurlr MBAOy cnc"reMaruqecKu aHanv3vpyer v
o6o6ruaer o6parqeurar rpaxAaH, coAepxauveefl B Ht4x Kpr.irr4.-recKr4e

3aMeqaHl4t, c qenbrc cBoeBpeMeHHofo BbrrBneHut u ycTpaHeHHfl npr4ril4H,
nopoxAarouHx HapyueHhe npaB u oxpaHreMbrx 3aKoHoM r4HTepecoB
fpaxAaH.

2.flpano rpa?KAaH ua o6parqeur{e
2.1.leircrnne Hacro.f,rlero flo,roxesus pacnpocrpaHrercfl Ha Bce

o6parqeru4r fpaxA aH, 3a prcKJuoqeHr,reM :

- o6paqeHrafi, paccMarpl4BaeMbrx B rroprAKe KoHcrr4Tyrrr{oHHoro, yroJroBHoro,
rpaxAaHcKoro cyAorrpor43BoAcrBa, npolr3BoAcrBa rro AenaM o6
a!.MIjHHeTpaTr4 BH brx rr paBoH apyu eH H rx ;

- o6pau1euufi, cBr3aFrHbrx c H3oope'reHHtMH, OTKpbtTHtM14,
paul4oHanH3aTopctfl4MH npeAnoxeHt4flMn) noprAoK paccMorpeHVfl r(oropbrx
pernaMeHTr4pyercr Qe4epanrHbrM 3aKoHoAarenbcrBoM;
- o6pauqeuufi,, BbITeKaIouII4x v3 oruoueHufi, cKJraAbrBarour4xcr BHyrp14
KOJIJ'ICKTI4BOB KOMMEPqCCKI4X v HeKoMMepqecKHX opraHu:aqnfi,
o6urecrseHHbrx o6re4uueHHfi, pelynHpyeMbrx HopMaM14

3aKOHOAaTeJrbCTBa, VX yc'.faBaMH H TTOIOXeHV''MV;
QeAepaJrbHofo

- o6pauleuwfr rau$opMar.IuoHHoro xapar(repa B apxr4Bbr, 6w6nuorercu, opraHbr

L1IIL4 3aUHTe
lu6o npaB,

craTr4cTr4Kkr u Apy rr4e opfaHr3ar\ur4.
2.2.lpaxAaHe I,IMeror rlpaBo o6paularscr JrHL{Ho, B ycraHoereHuofi $oprrae, a
TaKXe HaIIpaBntTb LlHAVBVAyaJIbHbre V KOJTJTeKTHBHbTe [rHCbMeHHbre

o6pauleunr B aAMr,rHr,rcrpaunrc MFAOy nvt6o AonxHocrHbrM nHuav.
2.3.|'pax,4aHe peanr43yror rrpaBo Ha o6parqeuue cno6oAuo n 4o6ponoJrbHo, He

Hapyuar npaB H cso6oAbr Apyrux nr4u.

2.4.<Dopnaa o6paqeHr4r fpaxAaHaMr4 nrr6upaercs caMocroflrenbHo.
2.5 .P accxtorpeHr4e o6pauleuzfi rpax4aH ocyqecrBJrfl ercr 6ecnlarso.

3.Ocuoeubre repMuHbr, r,rcnoJrb3yeMbre B Hacl'oflueM flo.noxeuuu
B uacrosulev flonoxeHr4u Hcnonb3yrorcr cJreAylorque ocHoBHbre lepMnHbr:
3.l.O6paureHr{e rpaxAaHnHa, HarrpaBneHHoe B a1MuHucrparrr4lo MEAOy
rrr.rcbMeHHoe ru6o ycrHoe fipeAnoxe HLre, 3aflBJreHr4 e uttu xano6a:
lIpe4roxeHLIe - peKoMeHAarrnr rpaxAaHr4Ha ro coBeprueHcrBoBaHr4ro
HopMarnBHbrx npaBoBbrx aKToB AerrenbHocrr.r A4vuuncrpauuu MEAOy,
pa3Br4Tr4ro o6urecrBeHHbrx oruoueunfi, ynyqueHHro couh aJlbHo-
3KoHoMr4rrec xofr tr r4Hr,rx c$ep Aerren bH ocrn :

3aflBJreHLIe - npocr6a rpa)KAaHuHa o co4eficreuu B peaJlv3a:1:avr ero
KoHcraryr-u4oHHblx rrpaB v cso6oA vrrrvt KoHcrr4Tyr-u4oHHbrx rrpaB u ceo6oA
Apyrl4x nl4tr, lz6o coo6uleurae o HapyrueHur4 3aKoHoB u uHbrx HopMarr4BHbrx
[paBoBbIX aKToB, HeAocrarKax B pa6ore aAMr4Hr4crpa\nvr MEAOy vrTvl

Kpr4THr(a ee AerTenbHocTH;
xaro6a - npocl6a rpax(AaHr4l{a o Bocc'raHoBreHr4r4
ero Hapy[reHHbrx rrpaB, cso6oA t4Iui 3aKoHHbrx r4HTepecoB

ceo6oA r4Jrr4 3aKoHHbrx r4HTepecoB Apyrr4x nr4r-1.



3.2.O6paueHl4e Moxer 6srrr KoJ'rreKTr4BHbrM, ecJru oHo rroAnacaHo AByMfl u
6onee aBTopaMH, ttu6o nocryilr4Bruee or HMeHr4 KoJrJreKTr4Ba ropr4AuqecKoro
nvr\a. KollexruBHblM cr{I4Tatorcq raKxe o6parqeuur, rroArracaHHbre qreHaMV
oauofi ceMbr4.

4.flpaea v rapaHTV u 6e:onacHocrn lpax(AarrHrra B cnr3H c paccMo'rpcHueM elo
o6parqeurar
4.I.IIpu paccMorpeHvru o6paqeuvfl B AAvruuucrparrnro MEAOy rpa)r(AaHr4H
r4MeeT frpaBo:

4.l.l.flpeAcraBJrrfb AonoruHt'eJrr,uF,te rxoKyMeHTbt t4 Marepr4anbr ln6o
o6paqarucr c ilpocr6ofr o6 ux uclpe6onaHuH.
4.1.2.3uaKoMl'rrbcr c AoKyMelrraMr4 L1 Ma'repnaj'raMu, Kacarcun Mucfl
paccMorpeHun o6pauleuzr, ecJrr4 3To He 3arparr4Baer rrpaBa, cso6oAnr v
3aKOHHbIe I4HTepeCbl Apyfl4x JrHr_[, ecJrr.r B yr(a3aHHbrx AoKyMeHTax kl

Marepl4aJlax He coAepxarcfl cBeAeHur, cocraBJlrloulr4e focyAapcrBeHHyro hltv
HHyro oxpaHqeMyrc SeeepaJrbHbrM 3aKoHoM rafiwy.
4.l.3.floryuarb nncbMeHurtil orBer no cyuecrBy rocraBJreHHbrx n o6paqeuue
BonpocoB, 3a HcKJItoLIelrHeM crylraeB, yKa3aHHbrx n n.n.8.4, 8.8 Hacroflrrlero
floroNeHuq yBeAoMneHHe o repeaApecaL\uv n14cbMeHHolo o6pauleur.rr B

focyAapcTBeHHble opfaHbl, opfaH MecTHofo caMoy[paBJreHr4r urrkl

AOJIXHOCTHOMy JrH(y, B KoMnereHrlr4ro Koropbrx BXoAtrr peueHne
nocraBJreHHbrx e o6pauleuuz BonpocoB.
4.l.4.O6pau.Iarbct c >rcaLro6ofi rra npuHrroe no o6paulerrraro peueHr4e vrv
Aeficrene (6esaefrcrnae), a I'aK>xe c 3arllJrerrHeM o npeKpaueHHH paccMorpevrvfl
o6pau1enr,ra.

42.lpax!.aHuHy B cBt3I4 c paccMorpeHr4eM ero o6pauleHnr B aAMr4Hrrcrpawv
fapaHTr,rpyercr Hepa3fnauleHue cne4euufi, coAep)Kaulnxcr B o6pauleuuH, a
TaKXe cseAeHrafi, Kacaroull4xct .{acrHofi xu3HH rpaxAaHHHa, 6es ero
corJlacHfl. He qsrqercs pa3rnaueHl4e cBeAeuufr, coAepxaqVxcfl n o6pauleuuu,
Ha[paBneHue rucbMeHHoro o6pauteHur B opraHbr MecrHoro
caMoynpaBJleHH.f,, B KOMnereHrIHrO KOTOpbTX BXOAr,rr peueHr4e [ocTaBneHHbrx
o6pau1eur.rfi nonpocon.

5.Tpe6onarur K rrHcbMeHHoMy o6paueuuro
5.1.8 [I4cbMeHHov o6pauleH:au rpaxAalr e o6ssarerrbHoM noprAKe yKa3brBaerct
HauMeHoBaHHe aAMHFrucrpawv, ln6o Savulwnn Lrwfl, orqecrno
cooTBeTcTByroulefo AoJI)KHocl'Hofo nHrla r4Jlu ero Aonx(HocTb B aAMr4HrcTpaLlvt4

IOy, a raKxe cBoro Sarraznuro ) vMfl' orr{ecrBo, uovronttft aApec, rto
KOTOpOMy AOnXeH 6rtrr Ha[paBneH oTBeT, yBeAoMneHHe [epeaApeca].]1/.u
o6pauleuur, I43Jlaraer cyrb npeAJroxeHr4s, 3aflBreHzfl vtlu xato6st, craBr4T
nl4qHyrc noArr4cb vr l\aTy.
5.2.8 cnyqae Heo6xo4uMocrr,r B noATBep)r(AeHHe cBor4x AoBoAoB rpaxAaHHH no
nr.IcbMeHHoMy o6pauleuraro npunaraer AoKyMeH'lbr vt Marepr4€Llbr lu6o vx
KO[1414, KHI4XKI4 U Opr4fr4HaJIbI HHbrX AOKyMeHTOB, np[nOXeHHbIe K

o6pauleHnav, Bo3Bpaqalorcr 3aflBrTerflM rro ux npocr6e.



5.3.O6pau1eHre, nocrynr4Brxee
u HQoprraarrr4oHHbrM ct4 creMaM

B AluHuncrparrr4ro MEAOY ro
o6urero rroJrb3oBaHr4r. rronJrexr4T

paccMorpeHl4[o B noptAKe, ycraHoBJreHHoM Hacrorrrrnu floloNeHr4eM.

6.HanpanJreHr{e H pelr{crparlufl rrr{cbMeHHbtx o6pauleHufi
6.l.fpaxAaHkrH HarlpaBnter cBoe rr4cbMeHHoe o6parqenrae HenocpeAcrBeHHo
Ha uMfl, :aee4yrou1efi MEAOy ultv ero 3aMecrr4Teteit, B KoMnereHrIHr4
Koropbrx BXoAr4T perleHHe nocraBJreHHbrx e o6paueHr4r4 BonpocoB.
6.2.[TucsvreHHoe o6pauleurae noAnexu'r o6nzareruHofi perncrpaur414 B TeqeHfie
Tpex luefi c MoMeura rrocrynJreHHr.
Bce [ocrynauqne B alwrHvrcrpar]Hro MEAoy [racbMeHHbre o6pauteHnr
rpaxAaH np14H14Matorct, yLIHTbrBarorcr, perr4crp14pyrorcr. PerucrpaqHoHurrff
u HAeKc o6pauleuur rpaxAaH yKa3brBaercr B perr{crpaqr4oHHoM luraMne,
roropurfi craBurcr B Hr4xHeM npaBoM yrny nepBoro Jrncra.
6.3.flncsnaa rpaxAaH c IIoMerKofr <rzqso> nocJre flpoLrreHuq aApecaroM, B

cryqae, ecJI14 B HHX claBtlcr Borrpocbr, 'rpe6ylclrrtrae o$rzrlr,ranbHbrx orBeroB,
nepeAaroTcfl Ha pefr4cTpauurc B ycTaHoBJtei{HoM rroprAKe.
6.5. fhacrMeHHoe o6paqeuue, coAepxaqee Borrpocbr, peueHr4e Koropbrx He

BXoAI4r B KoMrereHrII4Io a4MnHr4crpar\nn MEAOy, roAne)Kr4r [epecbrJrKe B

TeqeHI4e ceMI4 AHefi co IHt perl4crpar-u.rH B coorBercreyroqnfi opraH uLu
cooTBeTcTByrouleMy AonxHocTrroMy nHrly, B KoMneTeHqHto KoTopofo BXOAHT

peueHLre froc'raBJreHHblx e o6paueHr.t14 Bonpocon, c yBeAoMneHr4eM
rpaxAaHr4Ha o nepeaApecaLur ero o6paulennr, 3a ucKr'rloqeHueM cJtyqar,
yKa3aHHoro B n.n.8,4, 8.8 Hacroruero floloxesus.
6.6.3anpeulaerct HanpaBnrrb xaro6rr rpaxraH Ha paccMorpeHr4e reM
AonxHocrHbIM nt4IIaM aAMr4HlrcrpaLil4r4 MEAOy, peueHue urv Aeficreue
(6e:aeftcrnae) xoropbrx o6Na,ryercr.
6.7.8 cryqae, ecJrl4 B coorBelcrBVt4 c 3ar.rpeloM, [pe4ycMorpeHHbrM qacrblo
6 crarau 8 @e4epa-rrrlrolo 3aKoHa or 02.05.2006 r'ota N 59-03 <O rropsAre
paccMorpetufl o6pauleurafr rpaxAaH Poccraficr<ofi @e4epaquu>, HeBo3MoxHo
HanpaBI4Tr xalo6y Ha paccMorpeHl4e AonxHocrHbrM Jrr4qaM aAMI,IHHcrpa\ur4, B

KoMIIeTeHIIkIIo Koropblx BXoAlrr peueHue rlocraBJreHHbrx B o6paulenur.r
BonpocoB, xalo6a Bo3Bpaulael'cr fpaxAar-ruHy c pa3bflcHeHHeM ero npaBa
o6xa,roealr coot'Be'rc'rByloulec perueu14e vrtt4 Aer,icrs14e (6e:leilcrer,re) B

ycTaHoBneHHoM noprAKe B cyA.

T.PaccrvrorpeHr{e o6pauleuufi rpaXAaH, [oAroroBKa orBeroB
7.1.O6pau1eHr4e, nocrynnButee :ane4yrou1efi MEAOy, rroAJrexr4r
o6ssarer r,HoMy paccM orpeH14 [o.
7.2.Yqer, peracrpaur4r, xo4 paccMo'r'peHVfl o6pauleHrar rpaxAaH
ocyulecrBJltrorcfl 3aBeAyrcu{eil c zaueceuHeM B xypHaJr H Kapror{Ky i.rr,l-rHoro
npr,reMa.

7.3.3aseayrcuran MEIOV :



- o6ecueqt4Baer o6texrunuoe, BcecropoHHee H cBoeBpeMeHHoe paccMorpeHne
o6pauleHnr, B crytrae ueo6xo4rzMocrh v c yqacrneM rpa)KrxaHnHa,
HanpaBr,rBrxero o6pauleurae;
- 3anpaul4Baer ueo6xo4nnalte 1rn paccMolpeHVfl o6par-qennr Aor(yMeHrbr v
Marepr,Ianbl B Apyrl4x opraHax u y Lpyrnx npeAnpmsruir H opraHr4zarJuii ropoAa,
3a HCKnlOqeHI4eM CyAOB, OpfaHOB AO3HaHHT Vr OpraHOB npeABapr4TeIrbHofo
cneAcTBr4r;
- npvHt4Maer Mepbl, HafrpaBneHHbte Ha BoccraHoBJleHr4e urvr 3auII4Ty
HapyueHHbrx rrpaB, cso6orx 14 3aKoHHbrx 14FrrepecoB rpaxAaHhHa;
- Aaer III4cbMeHHbte o'rBe'rbr rro cyu{ecrny nocranreHr{brx B o6paueHnra
BOnpocoB;
- yBeAoMJIter rpaxAaHlzHa o Ha[paBretlz:a ero o6paqeHr4r Ha paccMorpeHr4e B

apyrofi opraH Lrrwr Apyrr4e npe1.npvflrvn u opraHz3arlnr4 ropoAa B

coorBercrBr4u c HX KoMnereuquefi.
7.4.VupeNAeHkrfl, Irpernpr4r'n4t H oplaliH3ar\11t4 ropoAa tto HanpaBJreHHoMy B

ycraHoBneHHoM loprrAKe 3arrpocy 3aBeryrctrtefr MFI{Oy, paccMarpngarcuero
o6parqeune, o6rsaHu B 'reqeHr,re l5 Auefi npeAocraBJrrlb lloKyMeH'rbr vI

MarepK€UIbI, Heo6xogl,tvlte Anfl paccMorpe]H4fl. o6parqeuur 3a r4cKJrroqeHHeM

AOI(yMeHTOB H MarepIdaJIOB, B KOTOpbTX COAepXaTCT CBeAeHr4r, COCTaBJTffOUIT4e

rocyAapcrBeHHyro vIrr4 oxpaFrreMyro Segepanturrrr,t 3aKoHoM tailuy, v g.nfl

Koropbrx yc'r'aHoBJreu oco6urfi noplAor( npe/locraBreHnr.
7.5.Orsersr Ha o6pauleurzr rpa)K/laH, rlpHcnaHr-rbre Ha vMr saneAyroruefi
MEAOy, roroBrrcr Ha 6laHxe yqpexAeHHr 3a notrnucbro saseAyrouefi
MEAOy 14 perr4crpnpyrorcr B )KypHane.

7.6.Oreerlr AoJIXHrI coAep)I(arb KoHKperHyro v qerKyro uusopuaqraro ro
BceM BonpocaM, [ocraBJIeHHbrM a o6parqeuuu rpaxAaH. Ecru 3arBnTeJrro AaH
orBer e yc'ruofi Qopnae, 'ro B MarepHaJrax, npnroxeHHbrx K o6pau1eHurc,

Aonx(Ho 6ulr, 3To yKa3aHo. f:,clu /,(ae'rcr npoMe)r(yroqHnrfr orBer, 'ro
yKa3brBaeTct cpoK oKoHqa'feJrbHor"o peueHr4fl iloc'faBreHHofo Borrpoca.
Otnelrt, noAroroBJleHHbre Ha ocHoBaHr4r4 [paBoBbrx AoKyMeHToB, AoJrxHbr
coAepxaTb peKBI43HTbI sTHX AOKyMeHTOB C yKa3aHr4eM AaTbr U HaUMeHOBaHr4fl.

Orner Ha KoJIJIeKTT4BHoe o6pau-1eHne orilpaBnrercq Ha vMfl nepBoro
noAIIHCaBlUefO efO JlHUa, eCJl14 B nhCbMe tre ofoBopel{o KOIIKpeTlloe rHuo,
KOMy HaAneXr,rT AaTb O'fBeT.

Orner Ha o6pauleuue , flocryrrr,rBruee u AANauHlrcrpaur4to MEAOy no
aH$opuarrr4oHHbrM cr4creMaM o6urero ilorb3oBaHrlq, Ha[paBJuercs ro
lottroBoMy aApecy, yKa3aHHoMy B o6pauleuara.
7.7.O5panyeHtfl rpaxAaH nocne vx paccMorpeHnfl, r4crroJlHr4TeJrrMr4

Bo3Bpa[-(arorcr co BceMH orrrocrurnMvlcfl K Hr4M MarepHaJraMH 3aBeaynurefi

AOy, roroplrfi Soprraapyel Aera, B loM Lrucre c orBeroM 3arBureJrrc ts

cryr.rae, ecJr14 AatsaJrocb nopyqcHHe rarrQopMHpoBarb pyr(oBolclBo o
pe3ynbTarax paccMoTpeHl,{fl,.

7.8.flopa4oK BI43HpoBaHuA noAroroBJreHHbrx orBeroB ua o6pau1eHr4fl rpaxAaH
3a lloArrr4cbro aane4yror:1efr MEAOy h ero 3aMecrvrenefi ycraHaBnuBaerefl
cre4yroulHft:



Ha BTOpOM 3K3eMrrnrpe OTBeTa 3arBr4TeJrlo B JTeBOM HHXHeM yfny yKa3bIBaeTCt

$arvutun 14 rroArrr,rcb HcnoJrHVTeIrfl, HoMep ero cnyxe6not'o rere$oua, a raKxe
npoc'raBnflrorcr Br43br pyr(oBo/lr4le,refr, yqaclBoBaB[Il4x B noAro'roBKe orBera, c

pacurraSposxofi Sanarzrufi .

7.9.Ha KaxAoM o6paqeurara [ocJre oKoHqarerrbHoro pelueHut v ero
r4crroJrHeHnr AonxHa 6urr orMerKa o6 ncnorHeHr,rn <B Aero>>, rara v ru.q^Hafl

rroArrr4cb AonxHocrHoro Itvrla, npr4HflB[rero 3To petrreHne. llpe4noxeHltfl,
3a.rrBreHafl v >Kano6sr, xonuH orBe'roB Ha rpaxAaH Sopvzpylorcq B Aeno B

coorBercrBur4 c yrBepx(Aenuofr tloMeHK,ra'rypofi 4el.
7. l0.flpra SopnanpoBalrr4vl Aen npoBeprelcfl npaBHnbrrocrb uailpaBJIeljHs

Aor(yMeHToB B AeJro, HX rloJrHora (xovrnnexruocrr). Hepa:perueHHbIe
rlpeAroxeHar, 3arBrrettrfl H xaro6rr fpaxAaH, a raKxe HenpaBHJIbHo

o$oplaneHHble AoKyMeHTbI noAlul4Barb B Aeno 3anpeuraerct.

8.flopn4or( paccMorpeHrrfl orAeJrbllbrx o6parrleuuii
8.l.O6paureH:afl fpaxAaH, nocryrrnBUrrie :apeAynruefi MEI{Oy v3 cpeAcrB

Naaccoeofi nuQopuarlnrz, paccMarpr4Barorcfl B nopflAl(e v cpoKn,
rpeAycMorpeHHbre Hacrorrulr4v floroxeHI4eM.
8.2.8 cnylrae ecJrH B nHcbMeHHoM o6pauqeuran He yr(a3aHa $aly^nwtn
rpa)KAaHr4Ha, HanpaBr4Brrlero o6pauleune u no.{rosurfi aApec, no I(oropoMy

Aon)r(eH 6r,rrn HanpaBneH orBer, orBer ua o6pau(eHne He Aaerct saeeAylouefi
MEAOy, npr,rHr4Maercr perreHHe o cnncaHhn AaHHoro o6paqettn <B Aelo>.
8.3.Ecnr.r B yr(a3aHHoM o6pauleuHu coAepxarcfl cBereHhfl o

froAfoTaBJruBaeMoM, coBepuaeMoM vrrvr coBepueHHOM rIpoTI4BonpaBHoM

AeflHAU, A TaKXe O JrHr_[e, efo ITOA|OTaBJTUBa]OUIeM, COBeplIIa]OUeM VJLU

coBepur4BrueM, o6pauleHr,re noAnext4T HanpaBJIeHI4ro B opraH B

coo'rBercrBVvr c ero KoMlrelentluefi .

8.4.O6paureHtle, B r(olopoM o6xaltyercr cyile6Hoe peueHHe, Bo3BpaLuaelcfl

rpaxAaHr,rHy c pa3brcHeHueM noprAKa o6Naroeaur4q AaHHoro cyAe6Horo
per.xeHHr.

8.5.I-lpra nonylreHHr4 rrr4cL,MeHHoro o6paqeHnr, B KoropoM coAepxarcfl
Her-leH3ypHbre, ocrcop6uleJrbHbre BbrpaxeHHfl, yrpo3br )KV3HI'I, 3AopoBbto urv
r4Myu-[ecTBy AonxHocrFroro Ju4r\a, a 'faKxe qreFroB efo ceMbH. 3ane4yroular
BnpaBe ocraBr4Tb o6pauleuue 6ez orBe'ra no cyuec"fBy llocraB,tet-tHblx B HeM

BonpocoB v coo6u,(urb rpax raHVHy, HanpaBHBueMy o6paureune, o

HeAo[ycrr4Mocrl4 3noynorpe6reHns npaBoM.

PeureHue o cnvaaHvrvr AaHHoro o6parqenrar (( B Aeno) vr HarIpaBneHuI4

coo6u{esns 3arBr4TeJrro o HeAorrycrr4Mocrn 3noynorpe6lgg^us [paBoM

npr4Hr4Maerct u noAIIHcbtBaeTcfl :aee4yruUefr M6/lOy I4IrvI nepBblM

3aMeCTH'le,'leM.

8.6.8 cnyqae ecru reKcr nncbMelrrroro o6paqeunr He IloAAae'rcfl

rrpoqreHr4ro, o6parqenr,re He noAnexnr HarrpaBJIeHI4ro Ha paccMorpeHl4e u

orBer Ha Hero He Aaercr. 3asszrenro o6 3ToM coo6ulaercfl, eervr ero $avulur
Lt no.{roebrfr aApec noAAar-orcr rtporlreHr4]o. Perueuue o cilvcaHvrkt AaHHoro
o6pauleur.rr (B /leJto) L1 coo6uleunn 3atBHleJlFo ItpHHuMatorct Ll

noAnr4cbrBaK)'rcfl saseAyrotrtefr HJIH ItepBbtM 3aMec'ruTereM.



8.7.O6pauleHr,tr{ rpaxAarr, nocrynuBur4e or oAHoro 14 Toro xe JIHUa l-lo

oAHoMy H .roMy xe Bonpocy, ecJrH co BpeMertH noAaLIH nepBoro o6pauteHrar

HcreK ycraHoBneuuufr HacroflruuM ilo"rtoNcttneu cpoK paccMol'peHL4r vttt4

3arBHTeJrb He corJraceH c rIpuHflTbIM no ero o6parqeHnro peueHI4eM,

CT.I I4TATOTC' IIOBTOPHbIMI,I.

llpu pa6ore c noBropHbrMr4 o6paueuuflMu Aenorpoh3BoAl4reJlb

$opr,arapyer Aero c yxe HMerou-u4Mr4cfl AoKyMeHTaMH no o6pauteultrvr AaHHoro

3Afl,BIlTETfl.

He c.-rHTarcTcr noBTopHbtMH o6paqeuul oAHoro 14 Toro xe 3atBI4TeJIt,

HO rro pa3HbIM BOnpOCaM, a TaKXe MHOfOKpaTHbIe - IIo oAHoMy 14 TOMy )Ke

Bonpocy B clyqae, ecJtI4 nputII4Hbl, tro KoTopbIM oTBeT no cyulecTBy

rocraBJreHHbrx B o6paqeuran BonpocoB He Mor 6ltrr Aau, B nocJleAyrcureM

6rtlra ycTpaHeHbt, fpaXAaHHH BrlpaBe BHoBb HanpaBurl o6pauteHI4e

3aBeAyroqefi AOV.
8.8.8 cnyqae ecrH B tn4cbMeHHoM o6pauleuuu [paxAaHHHa

coAepxr,trcfl Bonpoc, Ha rcoropsrfr eMy MHoroKparHo AaBarl4cb nHcbMeHHble

orBerbt no cyulecrBy B cBfr3u c paHee HanpaBneHHbIMI4 obpauteHt4flM4, v npv

3ToM B o6paulennu He npHBoAflTcfl HoBbIe AoBoAbI vltv o6crosreJlbcrBa

3aBeAyloUar MEAOy BnpaBe npr4Hrrrb petueHHe o 6e:ocHoeareJlbHocrH

oqepeAHoro o6pauleHur V npeKpaqeHht'l nepelrncKl4 c rpaXAaHHHoM' O

AaHHoM perueH14u yBeAoMnrercr rpaxAartt4tl, rlanpaBHBLur.lfr o6paHeHHe.

8.9.8 cnyqae ecJrr4 orBer rro cyulecrBy rlocraBJleHHoro Borlpoca B

o6paulenrar4 He Moxer 6urs AaH 6e3 pa3rnaueHl4t cneAeHuil' cocraBr.sloUl4x

oxpaHreMyro $e4epannntrn,t 3aKoHoM raituy, rpaxAaHl4Hy, Ha[paBZBueMy

O6paUleUrae, coO$UIaeTCtt o [I9BO3MOXH9CTH AaTb OTB9T no CyUecTBy B CBS3H C

HeAonycrnMocrblo pa3rJlaueHut yl(a3allHblx ceeAeHI'iil'

g.Cponu paccMorpeHufl o6paulenufi u yBeAoMreHne 3arBrreJrefi
g.l.flractMeHHoe o6pauleHne, nocrynt4Blxee AOJIXHocrHoMy lnI]Y B

coorBercrBuv c HX KoMnereHul4efi, paccMarpnBaercfl B TeqeHl4ra 30 luefi co AHs

pef Hcrpa L\uv n]/'cbMeH Horo o6paueH nr.
9.2.8 HcKJrroLtHTeJlbHbrx crryqaflx, a l'aKxe B cnyqae HarlpaBneHHr

3arrpoca, [peAycMorpeHr-toro n.7.10 Hacrofltt(ero llo,loNeHnr, pyt(oBoAHTenb

B[paBe [poAJlt4Tb cpoK paccMoTpeHufl o6pauleunt He 6olee L{eM 3a 30 lHeft,

yBeAoMI4B O npoAneHnl4 CpoKa efo paccMoTpeHun fpa)I(AaHI4Ha'

HalpaBr4B[rero o6pauleHne. llpo4JIeH[.Ie cpoKa oSoprr,llrercr IIcIIOJIHI4TeJI'MH

He MeHee LreM 3a rrrrb AHeil Ao HcrelreHl4fl cpot(a paccMorpeHl4t o6pauteuur.

I O.OpraHI{3auI'Ir Pa6olbl
l0.l.fpa$ur u noPnAoK

ycTaHaBnl4BaeTct pyKoBoAI4TeJIeM.

ilo nnqHoMy [lpueMy rpalKAaH

JII4I{HO|O NPHCMA |PAXAAH B MFAOY

l0.2.flpu JI14LIHoM rtp14eMe rpaXAaHI4H rlpeAbtBnteT AoKyMeHT'

y.[ocroBeprrorqnil ero rl14qHocrb.

l0.3.llo BonpocaM, He IlxolltutHM
MF/{Oy, 3atBnrertt{M peKoMeHAyerct

opfaHbl, yqpexAeHl{t, opi'aHv3aLItAV.

ll KoM frereFl LIHIO 3alleAyrcueLI

o6parnrtcr B coorBelcrBytouII4e



10.4.Bo BpeMl 3ailvcv. Ha npneM 3aBeAyrcUat 3anoJlllfler Kaprot{Ky

rr4lrHoro npueMa rpax/latiHrra ( $oprlla nphJlal'ae'rcr)'

10.5. Ha Ka)KAoe o6pautenr,re oSopvJrfle'rct yc'raHoBneHHoro o6pa::ua

KapToqKa Jlr4r{Hofo rrpHeMa fpaxAaHl4Ha, B KOTOpyTO 3aHOCHTC' COAepXaHHe

o6pauleHua rpalr(AaHnHa Ha rr4r{HoM npneMe, a raKxe pe3onroqHt BeAyulero

npr,reM, c nopyqeHueM AonxHocrHoMy nraqy. npH seo6xoAuMocTl4 rpaXAaHaM

npeAnaraercr r43Jroxr4Tb cyrb Bonpoca B nl,lcbMeHHoM BHAO. fhacrveHuoe

o6pauleurae B 3roM cJtyqae perHcrpl4pyerct 14 paccMaTpnBaercfl B

ycraHoBneHHoM tropflAKe, a B KaproqKe Aeraerct o'rMerKa <OcrasneHo

3arBJreHHe)) v ,\aTa pefHcrpal"Il4l4.

B cnyqae eeilv r43JroxeHHbre B ycrHoM o6parueHrau Qaxrsr v

o6crosrerbcrBa f,BJrrrorcr or{eBr.rAHbIMI4 v He rpe6yrcr AononHl4Telrgoft
npoBepKh, orBer ua o6pauleHze c cornacufl rpaxAaHuHa Moxer 6rtrl AaH ycrHo

B XOAe IrHrrHOrO npHeMa, o qeM AeJrael'cr{ 3atrveb B Kap'foqKe IHLlHofo [pHeMa

rpaxAaHHHa. B oclzuruHblx cJtyr-taflx /lae-r'ctt IlhcbMeHHstti olse'r Ilo cyu-lec'tBy

locraBJIeHHF,IX e o6pauleHnn BonpocoB

10.6.flpra noBropHbrx o6parqenraax no46nparorcr l4Merou{nect

Marepu anbl n o Aeny 3at BI4reJI r (apxr'r eH rtft naarep watt)'

lg.7.Orsersr o rpnHrrbrx Mepax HanpaBnflrcrcfl 3aBeAyrcuefr MEAOV

r4Jrr4 3aMecrl4rerrc 3aBe/lytou-tefi no BMP Ant noAnnQaHVfl.

10.8.8 xoAe Jlr4r.rHol'o flpueMa rpaxAalruHy Moxer 6utll orKa3aHo B

AalruefiureM paccMorpeHnu o6pau1euvfl, ecru eMy paHee 6ltl Aau orBer ro
cyurecrBy nocraBJleHHbIX n o6pauteHI'l14 BorlpocoB'

ll. Pa6ora c ofipauleHl4qMll, [ocTaBJreHHblMH Ha KogTporrb.

I l.l.O6paUeHHt, B Ko1opblx coAepxaTcfl Bollpocbl, HMerourye

6o,rsuroe o6ulecreeHHoe 3tIaLIeHHe, coo6ulael'ct o KoHKperHblx HapyIUeHI4tx

3aKoHHbtx npaB u nHrepecoB fpaxAaH, KaK irpaBuJlo craBgrct ua KOHTPOJIb.

ll.2.Ha KoHrpolbHbrx o6paqennrx craBflrct noMerKI4 (KOHTPOIIb>

n <|IOAIIEXI4T BO3BPATY).
11.3./{o"rrNHoc'rlroe nLlLlo HcnorHVTeJIb B ycraHoBreHHble cpoKl'l

paccMarpl4BaeT KoH'I'poJlbttoe o6paqettne, rarrSopnanpyeT o pe3ynbraTax

3aBeAyroqyro MFIOY ,'rn6o 3aMecru'reJrfl 3alle/(ytou1efi rio BMP, I'oroBHl orBer

3A'BT,ITCJIrc.

ll.4.Ectru B o6pauleuraax rocyAapcrBeHHblx opraHoB coAepxarct

npocr6tr npouu$opMnpoBaTb HX o pe3ynbTarax paccMorpeurfl fpaXAaH, To

HcnoJrr{HTeJlb roroBhr olBer v vM. Kar npanutto, 3TH orBerbl noAnt{cblBarorct

3aBeAyrcueil AOy nra6o 3aMec'rureJ'reM :ane4yrou1eil no tlMP. 3aneAyrcutaq

AOy BnpaBe rpeAnoxurb HcrroJlrlurerr.o npoAonxrarn pa6ory c npoBeAeHI4eM

AOITOJTHHTeJIbHbTX rrpoBepoK vIlpr nocJle no4rueaHnfl oTBeTa cflHcaTb

MaTephaJlbt rto pe3ynbraTaM paccMoTpeHl4t o6pauleHns <B Aeno)).

1 1.5.O6pauleHue cqr4Taercr ncnoJrHeHHbIM 14 cHl4Maerct c KoHTpoJIt,

ecJrH paccMo'rpeHbr Bce noc'faBJleIIHble B HeM Bonpocbl, npHHsTbl

Heo6xoAuvrte Mepbt, 3aflBrlerflv /IaH o'rBer.

ll.6.flracsMeHHbte o6paqeunr, Ha Ko'ropbte Aanrcfl npoMexyro.lHble

orBerbr, c KoHTporr He cHr4Malorct. Kourponr 3aBepuaerct roJIbKo nocne



BbIHCCCHH'

3AflBIIEHV'T,

AOv.
1

H rrpl4lrrrvf tlcqepnbrBarctrlHX Mep ilo pa3perr]eHHFo npe/uro)KerrHr,
xano6bt. Petueune o clfl'rr4L1 c KourpoJw rfpr4tl4Maer 3aBe4yrorrtat

l.T.KonrporrbHbre o6paulennr AonxHbr coAepxarb
qerKyro zuQopnaaqraro rto BceM BonpocaM, nocraBJ]eHHbrM
fpax(AaH:
-ecJII4 cpoKlz paccMorpeH4fl IIpoAJreHbr, To AonxHbr Obrrb yKa3aHbr npHqr4Hbr 14

oKoHLrareJlbHar l\ara paccMo'fpeHr4f,) rro vcreqe\V\ rcoTopofi 6y4er
AonoJ.rHl4TeJrbHo coo6uleno o npoAelaHuofr pa6ore;
- B orBere AonxHo 6urt yKa3aHo o roM, qro 3arBurenb e rofi vutu uuoit Sopnae
nporauQopMr4poBaH o pe3ynbrarax paccMorpeHHq;
- oTBeT 3arBr4TeJrrc nolfrr4cbrBaeTcr pyKoBoAr4TeneM;
- K OTBeTy rlpHKna/lt,t Baercrr opHf HHan paccMoTpeHHofo oopauleHun
rpaxAaHHHa, ecrrH Ha HeM c'ror4r' rlt'aMn (l IO/Ull.rlKlrl'l BO3BPAI'y)).

l2.KoHrpoJlr, 3a co6nrcAeHueM rropflAKa paccMorpeHr.tfl o6paureHr,lfi
12.1 .lonNHocrHoe nzuo B lpeAenax cnoefi KoMrrereHur4n ocyruecrBJrrer

KoHrpoJib :a co6,rroAeHHeM flopflAl(a paccMoTpeHVfl o6pau1enHfi, aHan43upyeT
coAepxaHr4e, nocry[arcu1Hx o6paurenrafi ra aHoopH,IHpyeT 3aBeAyrouyro ,Aov
o Hapyue Huflx 14 cu on H Hl'el uc rcolt Ar4crlr4 rrJt 14 H br.

l2.2.3aseAyroulat MBAOy npHHHMaer Mepbr rro cBoeBpeMeHHoMy
BbltBJIeHI4to v ycrpaHeHr4ro npr4rluH HapyueHr.rs [paB, ceo6oA vr 3aKoHHbrx
14HTepecoB rpaxAaH.

I2.3.JIu\a, BuHoBarbre B HapyueHur4 noprAKa paccMorp eHwfl.
o6pauleuzfr rpaxAau, I43JroxeHHoro B HacrorLrIeM fioloxeHlrrz, Hecyr
orBercrBeHHocrb, npeAycMorperiHyrc 3aKouolla'reJrbcrBon,t PcD.

l3.XpaHeHre Marepr.rafloB no o6pauqeHr.rflM rparqaH
l3.l.lenorlpor43BoAl4TeJlb ocyulecrBJr.rrer xpaHeHae v r4crronb3oBaHr4e B

cnpaBoqHbrx r,r HHbrx r_{enrx npeAnoxeauit,, zanuteuuit tt xa.lo6 rpaxAaH.
13.2.Bnecrr,r B F{oMeHKJrarypy xypHaJr pernclpaqnn iro o6parqeHHrv

fpaxAaH.
l3.3.OrsercrBeHHocrb 3a coxpaHFroc'rb lIoKyMeHroB ro o6pauleuuav

fpaxAaH Bo3JrafaeTcr Ha AenonpoH3BoAr4Telr.
l3.4.VcraHaBJIuBaercfl cpoK xpaHeHHr npeAnoxeunit, zatuneuurt,

Nalo6 fpaxAaH h AoKyMeHToB, CBr3aHHbrX C r4X paCCMOTpeHHeM U

pa3peueHuev. B ueo6xo4t'tMr,rx cnyHarx 3r(cfleprr'rofr rcovprccuert Moxer 6trru
npl4Htro peueHl4e o6 yBeJrr4qelr14r.r cpoKa xpaHeHr4r t4I7v o nocrorHHoM
xpaHeHur,r uau6olee ueHHbrx npeAnoxeunu lpax4au.

l3.5.flo l4creqeHhn ycraHoBneHHbrx cpoxoB xpaHeHnr AoKyMeHrbr no
npeAnoxetrflM 3atBJIeHuflM v xaro6au rpaxAaH noAnexar yHnr{To}(eHr4ro B

coorBercrBl4t4 c yrBepxAeHHbrM @e4epanrnofi apxnnHofi clyx6off Pocct't u
06.10.2000 r. flepevuev runoBbrx yrrpaBneHqecKHX AoKyMeHToB,
oopa3yrou]t4xcfl B /Iefl ]'eI bHoc'f 14 op|aH H:rar lH 14, c y Ka3aHVeM cpor(oB xpaHeH Hr.

I 3.6.XpaueHue Aen y r4crroJrHr4reler.i 3arrpeuraelcl.

KOHKpeTHyTO v
B o6parqeuHrx



13.7 .OlpaureHur lpaxraH Moly'r HanpaBJrrrbcr B apxr4B 6e:
paccMoTpeHufl) ecilu B HHX COAep)I(al'Cq paCCyXAeHr4r rlo H3BeCTHbrM

npo6leuav vrilLr noAHnMa[orct y)Ke peueHHbre Borrpocbr, He rpe6yroulne
AononHI4TeJIbHoro paccMorpeHnfl, a rarcKe 6eccvrrcleHHbre [o coAepxaHr4ro.

I 3.8.PerueHrae o cuucaHuv yKa3aHHbrx o6paulenHfi rpr4Hr4Maer
3aBeAyrouaa MBIOV, :aveclureJ]b 3aBeAyroruefr no BMP.

l4.BosNaeueHue rlprquHeHHbrx yOrrrnoe v B3brcKaur{e
rroHeceHHbrx pacxoAoB npu paccMorpeHrn odparqeunfi.

l4.l.fpaNAaHr4H uMeer npaBo Ha Bo3MeuleHr4e y6rrrxon r4 KoMneHcarlulo
MopanbHoro BpeAa, npI4rIHHeHHbrx He3aKoHHbrM AeficreraeNa (6e:4eficrnraervr)
saeeAyrcuefi MEAOy npu paccMorpeHr.'tr4 o6parqennr no perueHzro cyrra.

14.2.8 cnylrae eclH r.paxAaHHu yKa3an B o6paqeHura 3aBeAoMo
JIOXHbTe CBeAeHUr, paCXOAbr, noHeceHHbre B cBn3Lt c paccMorpeHr4eM
o6parqeuux, Moryr 6urr B3brcKaHbt 3aBeAyroutefi MFAOy c AaHHoro
fpaxAaHhHa rro perueHr.fto cyAa.


